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7852 Walkar Drive, Suite 200 
Greenbelt, Matyfand 2ono 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.oom, e-mail: jsi@jsitel.oom 

REDACTED - FOR PUBLIC INSPECTION 

July 1, 2014 

Via Hand Delivery 

ACCEPTED/FILED 
lllJL 1 Z014 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 

Federal Communication$ CommlssloA 
Office of tr.a Secretary 

445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 10-90, WC Docket No. 11-42 
2014 ETC Annual Report of Oxford County Telephone Company 
Study Area Code 100019 

Dear Ms. Dortch: 

On behalf of Oxford County Telephone Company ("Oxford County''), JSI files the 
attached confidential and redacted versions of the FCC Fonn 481 ETC annual r~rting 
information pursuant to sections 54.313 and 54.422 of the Commission's rules.1 Oxford 
County seeks confidential treatment under Protective Order for section 54.313(£)(2) 
financial information.2 The redacted version is also being filed this date via the FCC's 
Electronic Comment Filing System. In addition, attached is a letter requesting confidential 
treatment under Sections 0.457 and 0.459 of the initial section 54.202(a) Five-Year Service 
Quality Improvement Plan. 3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

Jk~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two ~:.i~,(~;~,~~~~1~) 0.tl 
Lis~ 1-. SC-:0;:·. 

I 47 C.F.R. §§ 54.313, 54.422. 
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16, 2012 
(Protective Order). 47 C.F.R. § 54.313(t)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.202(a). 
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phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@Jsitel.com 

Marlene H. Dortch, Secretary 

July l , 2014 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

ACCEPTED/FILED 
JUL 1 t014 

i=ooeral Communlcfltlom; commission 
Office of tha Secretary 

Re: WC Docket No. 10-90, WC Docket No. 11-42 
2014 ETC Annual Report of Oxford County Telephone Company 
Study Area Code 100019 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Oxford County Telephone 
Company (the "Company") hereby requests, pursuant to Sections 0.457 and 0.459 of the 
Commission's rules,' withholding from public inspection certain information contained in 
an attachment to the above referenced reporting requirement. The Company provides the 
following in support of its request, numbered consistent with the subparagraphs of Section 
0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Rate-of-Return Eligible Telecommunications Carriers ("ETCs") must file with 
the Commission an initial section 54.202( a) Five-Year Service Quality 
Improvement Plan ("Five-Year Plan") which is contained in the attachment to 
the 2014 Report.4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(b)(l) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 See Jn the Matter of Connect America Fund, WC Docket No. 10-90, Order DA 14-591 (rel. May 1, 2014). 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 Accordingly, 
because the Company is a rate-of-return carrier, it must file a five-year service 
improvement plan which contains proprietary, competitively sensitive information 
related to the Company's existing network including the specific locations of 
customers as well as describe proposed improvements or upgrades and maintenance 
of its network throughout its service area. Specifically, this information sets forth 
services provided by the Company over its existing network including specific 
locations of customers as well as planned network improvement and maintenance 
for the years 2015 through 2019 including project start and completion dates, 
population that will be impacted by the improvements and upgrades at the wire 
center level and projected capital costs associated with the improvements and 
upgrades and operating costs associated with maintaining the network including 
depreciation for investments that have already been made. As such, this 
information contains competitively sensitive information related to the Company's 
existing network as well as detailed plans at the wire center level for network 
upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company' s serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 

5 See Connect America Fund et al., WC Docket 10-90 et al. , Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) (1) (ii). 

JSI 
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been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481Line112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

J21~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 
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<010> Stud~ Area Code 100019 

<015> Study Area Name OXFORD COONl'Y TBL 

<020> Pro~ram Year 2015 

<030> Contact Name: Person USAC should contact Dawna Hannan 
with guestlons about this data 

<035> Contact Telephone Number: 2073333455 ext. 

Number ot the eerson identitied In data line <030> 

<039> Contact Email Address: 
Email ot the eerson Identified in data line <030> dhannaneoxfordnetworks.com 

<100> service Quality Improvement Reporting 

<200> 
<210> 

<300> 

Outage Reporting (voice,_) ___ _ 

l ./ D<- che<k boK if no outages to report 

(compltt• ottochod wottsbrrt/ 

(complttr ottodlod wotbhttl/ 

Ji:CC~BfFl~ED 
JUL 1 2014 

federal Communication$ Comm!Ulon 
Otflg§ gt 1bia Seccetac¥ 

./ 

./ 

<310> 
~::::::.:::~:,~Tl I • I 

I 
I ,._. 

(otta<I> dnafptlw:docul-m<-n-t/--~==~ 

<320> Unfulfilled Service Requests (bro;:.ad.:..b.:..:a:_n.:.d:...) --='=6====:::::11 _________ ..., ./ 

l00019me330.pdf 
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./ 
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<400> 
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Fixed ,o.o 
Mobile 1-?-.-0- -------1 

Service Quality Standards & Consu~m-e-r""'P,...ro_t,...e-ct'"'l-on-=R-ul=-e-s""C,....ompliance 

<600> Functlonalitv in Emen~encv Situations 
l00019me610 .pelf 

<610> 

<700> Company Price Offerings {voice) 

<710> Company Price Offerings (broadband) 

(ch•ck lo lndicotr ccrtl/fcalloll/ 

(ott0<htd dncriptiW docvmrnt) 

(~de to lndioot• cortlficotloll/ 

'tatta<l>od dtscrlptlw: documonl/ 

(complttrattodlod-'<sbr<tJ 

(comp/•to attochod wori<sh••I) 

<800> Operating Companies and Affiliates (comp1tr.otta<1>odworl<sh••I/ 

<900> Tribal Land Offerings (Y/ N)? Q @ 11/~s. compftt•otto<Md-httt/ 

<1000> Voice services Rate Comparability (-tolndicottartlficatlonl 

.,.10. 1 ... ________ _..,,,,__,,,,.. __________ .... I ,~~---
<1100> Terrestrial Backhaul {Y/N)? @ Q (lfnot.di«Jctolndicotrc•rtlficotJottJ 

<1110> 
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(completr attodlod -'<shttl) 

(complttt attochod wori<sh•<tJ 

Price Cap Carriers, Proceed to Price Cap Additional Documentat ion Worksheet 

lnclvdlng Rate~f-Retum Carriers affiliated with Price Cap Local Exchange Carriers 
<2000> (-to lnDKOtr cort(lwtlotl) 

<2005> (compiek ottochod-*.shfft) 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 

<3000> (ch•d: to mdicatr ccrtl/kDlionl 
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./ 
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./ 

,,, ... 
IM«H 
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(100) Service Quality Improvement Reporting 

Data Collection Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

StudyArea Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number - Number of ,E>.erson identified in data line <030> 

Contact Email Address - Email Address of person identified in data line <030> 

Has y.<Jur co111pan',' received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §S4.202(a) "S 

year plan" filed with the FCC? 

100019 

OXPORO COUNTY TEL 

2015 

Dawna Hannan 

20733 334 55 e xt. 

dhanna.n90xtordnet worka . com 

(yes I no) ® 
(yes I no) 00 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
i~ly20i3 .. 

<112> 

If your answer to Line <111> Is yes, then you areTequired to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC. as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

I ..... _.,.~ ---- I 
Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to § 54.202(a). The Information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

Page2 

Page 2 



(200) Servka ~p Rej!Ortlng (Voice) 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name · Person USAC should contact regarcfulg this data 

<03S> Contact Telephone Number· Number of person identified In data line <030> 

<039> Contact Email Address • Email Address of person Identified In data line <030> 

<220> - -- -- -- - . 

NORS 

Reference Outage Start Outage Start Outace End Outace E.nd 

REDACTED FOR PUBLIC INSPECTION 

100019 

OXFORD COUNTY TEL 

2015 

Dawna Hannan 

2 073333455 IU<t. 

dha.nnan•oxfordnetworks. com 

-- -- -

Number of 911 Fadlitles 
Number Date Time Date Time Customers Affected Total Number of Affected 

customers (Yes/ No) 

Page 3 

FC,C FormA81 
OMB Control'No. 306G-0986/0M8 C~trol No~3060-0819 
July 2013 

-
Did This Outage 

Service Outage Affect Multiple 

Description (Check Study Areas Service Outage Preventative 

all that apply) (Yes/Nol Resolution Procedures 

Page 3 
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<010> Study Area Code 100019 

<015> Study Area Name OXFORD COUNTY TBL 

<020> Program Year 2015 

<030> Contact Name • Person USAC should contact re~ng_tlils data _______ DawpJL11.r111an 

<035> Contact Telephone Number - Number of i>_erson ldentifled in data line <030> 20133334 55 e xt. 

<039> Contact Email Address· Email Address of i>_erson Identified In data line <030> dhannaneoxfordnetwork•. com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 
p2~1 

<703> 
. ., · .,,..~n·.1:1'~ .. :-: ... :..._ ~"'~-"1 ~.,::~.~ -,; . ...,~~';,.;, , C•i i.'l~;;JP14i.~\icb»"";:D~f;.1~1"'"''~~~~Mii~~.,;:q_,,,.,-.;."'. ,,. :>-";.'d)~~""-:9.:· ~~ y . • "I ..... ·~ 

Residential local Mandatory Extended Area 

State Exchanae (ILEC) SAC(CETC) Rate Type Service Rate State Subsalber Une Cllarse State Universal Service Fee Service Charge 

~., .... - 1 •--i...-...1 • • •""' rt, e>i...--~ 

Page4 

'l!"!("'~!.;,;\:1'.J•O'k'.~i,..;!;.i; 

Total per line Rates and Fee 
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REDACTED FOR PUBLIC INSPECTION 
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<010> Study Area Code 1 00019 

<015> Study Area Name OXFORD COUNTY TEL 

<020> Program Year 2015 

<030> Contact Name · Person USAC should contact re~ard_ir\g this data Dawna Hannan 

<035> Contact Telephone Number· Number of ~erson identified in data line <030> 207 3333455 ext. 

<039> Contact Email Address • Email Address of per son Identified In data line <030> dhannan'90xfordnetworka.cOC1 

<711> "I; . ...... ~. • -. ·,1 ' --~-T~--~~,·~rorit:-'.• ~~~:..~-:,, ~:~~-!~.~ J ~>t'..fco-~>·-;11 i'YF~~.~ -·ro: . -·,·:·~~~---"'".'";7A~·,...Jt.~'.~~~~ 

Broadband Service • Usage Allowance 

State Re1ulated Download Speed Broadband Service · Usa1e Allowance Action Taken When 

State E•dlan&e (ILEC) Residential Rate Fees Total Rate and Fees (Mbns) Upload S-.d {Mbps) (GB) Umit Reached {u/ect} 

c-~~ 
. --' --- - --

' ' 'YVI l'.,,;l'I IV....,:\ 

Pages 
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<010> Study_ Area Code i oooa 

<015> Study Area NamL_ - - OXFORD COUl!TY TBL 

<020> Pro&ram Year 201s 

<030> Contact Name - Person USAC should contact re~dlng_ this data Dawna Hannan 

<035> Contact Tele2b_one J'!llm_l)_er_-N11_m1>er _Qfperson identified in data line <030> 2073333455 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> dhannaneoxtordnetwork•. com 

<810> Repo_rting Carrier Oxford Telephone co..pany 

<811> Holding Company Oxford Count y Telephone & Telegraph Company d/b/a Oxford Networks 

<812> Oj>t!_rati~om~~ oxford Tele~hone CO<QPany 

<813>~ .,,, .•• ,, .... 1\ :~,ic;;'¥11JM"'•~·,..~·"" ~· -.. . i.~::-....-"''· ::r•'-')>"':!:ltl't'~~~~ ·lfo-·r."~-~"4¥1.sSr~:ite" .... :tr]!•J~~2>""· •(~fl;;.;' ':tlt~ . ..,....,.,:t\lr'. l-"""':.+~:'~.,.,-4:'' ~~lll"I0~·1'4'N -~~"' .. :--r.;-~P_ll'~" · :~~}l;' ;·;l-,,fi'· -~"~"'!.& 

Affiliates SAC Doing Business As Company or Brand Designation 

- see an lched worl<shi et --

Page 6 
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<010> Study Area Code 100 019 

<015> Study Area Name oxPORD CO<JNTY TBL 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Dawna Hannan 

<035> Contact Telephone Number - Number of person identified in data line <030> 2073333455 ext· 

<039> Contact Email Address - Email Address of person identified in data line <030> dhannan..,,.for dnecwork1 .COlll 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

I ----------- I 

Select 
(Yes, No, 

NA) 

Name of Attached Document 
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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

D 

100019 

OXFORD COUNTY TEL 

201S 

Dawn• H4nnan 

2073))34SS ext . 

dhannan.,xford.natworka.eom 

Pages 

Pages 
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<010> Study Area Code looou 

<015> Study Area Name OXFORD COUNTY TEL 

<020> Progl"Clm_Year 201s 

<030> Contact Name - Person USAC should contact regarding this data o awna Hannan 

<035> Contact Telephone Number - Number of person identified in data line <030> 2onlll455 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> dhannaneoxfordnetworJca.cOlll 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

I "'"'~"" ¢. I 

<1220> link to Public Website HTTP 

"Please check these boxes below to confirm that the attached document{s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

Im 

~ 

[[bi 

Name of Attached Document 
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<010> Study Area Code l OOOH 

<015> Study Area Name OXFORD COUNTY TEL 

<020> Program Year 2 01s 

<030> Contact Name - Person USAC should contact regarding this data Dawna Hannan 

<035> Contact Telephone Number- Number of person identified In data llne <030> 2073333455 ~t. 

<039> Contact Email Address - Email Address of person identified in data line <030> dhannaneoxfordnet-rk s . com 

CHECK the boxes below to note complUlnce a.s a recipient of lnaemental Connect America Pha.se I support, frozen High Cost support, Hlch Cost support to offset access charce reductions, and Connect America Phase II 
support as set forth in 47 CFR § 54.313(b),(c),(d).(•) the Information reported on this form and In U.. documents attached IM!low Is accurate. 

<2010> 

<2011> 

<2012> 

<2013> 

<2014> 

<2015> 

<2016> 

<2017> 

<2018> 

<2019> 

<2020> 

<2021> 

lnaemental Connect America Phase I reporting 

2nd Year Certification {47 CFR § S4.313(b)(l)) 

3rd Year Certificat ion (47 CFR § 54.3i3(b)(2)) 

Price Cap Carrier Receiving frozen Support Certification (47 CFR § 54.3U(a)) 

2013 Frozen Support Certification 

2014 Frozen Support Certification 

2015 Frozen Support Certification 

2016 and future Frozen Support Certification 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)} 

Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § S4.313(e)} 

3rd year Broadband Service Cert.iflcat.lon 

5th year Broadband Service Certification 

Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required Information 
pursuant to § 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service In the 
preceding calendar year. 

B 

~ 
EJ 

§ 
ID 

Interim Progress Community Anchor Institutions 

I I 
Name of Attached Document Listing Required Information 

Page 10 
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<010> StudyAruCode lQOOU 
<015> Study Aru Name OXFORD COUNTY TEL 
<020> ProtramYear ______ 2.015-

<030> Conttct Hime - Person llSAC should contact recardlng this ct.ta Dawna RBnnan 

<035> Con~t Telephot1~ Number - Number of person kf~ntffted_~~lt.I J~~~O~Q_lo _2073333~ 
<039> Contact EmallAddrou ·Email Address of person 'dentifled In data line <030> dhannant1oxtordnetwork11. com 

CH£CX Ill• boxH below to note compllaflce on Its r,.. yur Sft>lce quolity plln (punuant to 41CFR f 54.202(•)) and, for ptlwtely held cant6s, enwrirc ccwnpllance with the linanclal reportir1& .-eqWemenu set forth in 41 

CFR f S4.JU(f)(21. I further Uftlfy that the lnfonNtlon reported on !Ills form and rn the doaimems lttKhed below ls occuroto. 

(3010) Pr-Report on 5 Yur PW! 
Milettone C.rtiflutlon {47 CFR § S4.313(f)(ll(Q) 

Nam& of Attached Document lfstfn& Requi~ Information 

Please check this box to confirm that lhe attached document(s). on fne 3012 c:on1akls the~ Information pursuant to 
(3011) § 54.313 (f)(1Xn), lhe canier shaft p<ovido the n001ber. names, and eddres.ses of community artehor Institutions to which began 

providing access to broadband service in the precooing calendar year. D 

(3012) Communftv Anchor lnilitutions (47 CFR § S4.313(f)(l}(ll)) I . . ... . I 
(3013) Is your company a Prlv•t•tv H•kl ROii carrier ~7 CFR § S4.313(f)(2)) (YH/No) -

Nim. Of Attaihtd oOCiunent Ustin.g Requvta 1n1otmauon ~ ~ 

(3014) If v-s. does your comp•nv file tho RUS annu•I report (Yes/Nol . e · 
Please check these boxes to c:ontlrm that lhe attached documenl(s), on line 3017, contains the required infonnatlon purauant to§ 54.313(1)(2) compliance requires: 

(3015) Electronk copy of Ille!< ..,,,...1 RUS reports (Opotatkl& Report fo< ID 
Telecommunfcatlons Borrowers) 

(30161 Oocument(sl for Balance Sheet, Income Statement and Statement of Cash F lows a::J 

(3017) lithe rt'l>onse ls v-s on line 3014, attach yourcompanv's RUS annual 
report aM a11 required documentation 

(3018) Jfthe tt$p0nse is noon line 3014, Is your company audfted? 

If tho ruponse is yes on line 3018, ple•se check the boxH below to 
confirm your submission, on Mne 3026 pursuant to§ 54,JU(f)(2), conto~s 

Nome of AttK!Wd Oowment Ustirc RequlrOCI Information ~ .. r'\. 
(Yes/No) ~ll..J 

(3019) 

(3020) 

lit~t 1 copy of thefr 1udited fin1nclil statemt-nt or (2) I fJnand~I report in a format comparabl• to RUS Optr1tin1 Report fOf Ttfecommuniaitions rn 
Document(s) for Balance She&~ Income Statement and Statement of Cash Flows rn 

(3021) M•,....ment letter Issued by tt.. lnd.,,.ndent certified publk account>nt th•t perlonned the comp•nv'• ffnanclol oudit. 10 
If the rtsponff is~ on line 3018, p lease check the boxes below 
to confirm your submission, on lint 3026 pursuant to§ 54.313(1)(2), 
conWns: 

(30221 Copy of th•ir financlal stat<mtnt which has bffn subject to review by an 
independent urtlfitd public: ac:count1nt; or 2) a flnanc:i1I report tn a 
format comparab .. to RUS O~ratlna Report for Tetec.ommunications 
Borrowers~ 

(302.3) Underlyina information subjected 10 • revi.w by on independent certified 
public accountant 

(3024) Undertvlnc information subjected 10 on officer oertifocatlon. 

ID 

Cl 

(3025) Doc:umenl(s) for Balance Shae~ Income Slatement and Stalement of c.,a..,sh..,.F!ows...,.-...-------------------.... 
I 100019me3026 .pdf a 

E3 
(3026) AltKh the worbhttt llstlos ™IU~td information 

-Nome of AttithidOOCumant lining Required Information 

Pac-11 

Pago ll 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 100019 

<015> Study Area Name OXFORD COUNTY TRL 

<020> Pro ram Year 2015 

<030> Contact Name - Person USAC should contact regordll\g this data Dawna Hannan 

<035> contact Telephone Number - Number of ee=n Identified In data line <030> 2073333455 ext. 

<039> Contact Email Address· Email Address of person Identified in data line <030> dh.onnan9oxfordnetworks . com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Aa:uracy of the Data Reported for the Annual Reporting for CAF or U Recipients 

I c.rtffy that I 1m 1n officer of the repomna carrlK; my responslblllties lndude ensurina the 1ccuracy of the lnnuaf reportlns requirements for universal servke support 
recipients; and, t o the best of my knowledge, the lnfonnatfon reported on this form and In any attachments Is •«urate. 

N1me of Reportln C.rrier: 

i nature of Authorized Officer: Date 

t ie or position of Authorized Off!Cef: 

ele hone number of Authorized Officer: 

Study Area Code of Reporting C.rrier: Fifing Due Date for this form: 

Person• wUlfully making tais. itatemenu on this fonn can be punlihl!d by ftne or fomiture under !he Communication• Ad. of 1934, 47 U.S.C. §§ 502. S03(bL or flnt or lmpraonm.nt 
under r~le 18 of the United Stattl C<xle, 18 U.S.C. § 1001. 

Page 12 

Page 12 



REDACTED FOR PUBLIC INSPECTION 
P•&• 13 

<010> Study Area Code 100019 

<015> Study Area Name OXFORD COONTY TEL 

<020> Pr ram Year 2015 

<030> Contact Name· Person USAC should contact reprdlng this data Dawna HaMan 

<()35> Contact Telephone Number· Number of person Identified in data line <030> 20133):>455 ext. 

<039> Contact Email Address · Emoil Addrass of person Identified in data Rne <030> dba.n.n.ancoxfordnetworka .cor.a 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BE.HALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting carrier 

l certify that (Name of Agent) J ohn Staurulakis. Inc . Is authortHd to aubmlt the lnfonnatlon reported on .,.,,..,f of the repocting c.rler. I 
so certify that I ..,, U\ officer of Iha rapoftlng canter; my '"pon&lbllitin lncluct. enaurtng the accuracy of the annual data reporting raqulNmtnta pro'llct.d to the authorlnd 

agent; and, to the bftt of my knowledge, the reporta and data provided to the euthortzed agent la accurate. 

ent John Staurulakis, Inc. 

OXFORD coum"Y TEL 

Cl!RTIPIBD ONLINE Date: 06/30/2014 

ext. 

Study Area Code of Roporti Carrier: 100019 Fill Due Date for this form: 07 01 2014 

Persons willfully making t.1 ... sutem<!nts on this form ..., be f)<Jnlshed by IWle or forfeiture under tile Communications Ad. of 1934. 47 U.S.C. §§ 502, S03{b), or fine or Imprisonment 
undti Title 18of the United SC.tesCode, 18U.S.C.§1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or U Recipients on Behalf of Reporting tarrier 

I, as agent for the reporting carrier, cefllly thlt I am authorlied to submit the annual reports for unlversal sarvlaa support recipients on behalf of the reportln& carrier; I have provided 
e data reported heroin based on data provided by the reporting canter; and, to the best of my knowledge, the lnformlllon reported herein is accurate • 

.John St..aurulakis1 I nc. 

Cl!RTIFI BD ONLINE Date: 06 30 2014 

Ca11andra Heyne 

Consultant 

3014597590 ext. 

,--- - - --- - ---- - ~ 
-· willfuly making fJlse mtemonts on this form can be P<Jnhhed by RM°' forlelWre under the Communications Ad. of 1934, 47 U.S.C. §§ 502, S03(b), or ftne or lm!><lsonment under Title 

18 of the United Stotts Code, 18 U.S.C. t 1001. 

Page 13 
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Attachments 



REDACTED - FOR PUBLIC INSPECTION 

OXFORD TELEPHONE COMPANY (SAC 100019) 

ATTACHMENT - LINE 112 

FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN 

ATTACHMENT REDACTED IN ENTIRETY 



REDACTED FOR PUBLIC INSPECTION 

Oxford Telephone Company-100019 

Line330 

Explanation of Unfulfilled Requests for Broadband Service 

Between August 5 and December 31, 2013, Oxford West Telephone Company received 6 
requests for broadband service that the Company could not fulfill. Two requests were from 
customers in the Canton exchange, two in the Turner exchange, and two in the Buckfield 
exchange. The Company later fulfilled the two requests in the Canton exchange by building out 
the network. The remaining four requests remain unfulfilled and the Company is trying to obtain 
a Connect Maine grant to provide service to these customers. 



Oxford Telephone Co. 100019 REDACTED FOBrRUilOC INSPECTION 

Oxford Telephone Company Demonstration of Compliance with Applicable Service 

Quality Standards and Consumer Protection Rules 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an 

ETC must make "a specific commitment to objective measures to protect consumers." 2 

The Commission found that for wireless ETCs, compliance with CTIA's Consumer Code 

for Wireless Service would satisfy this requirement" and that the sufficiency of other 

commitments would be considered on a case-by-case basis.3 In this context, the FCC 

stated, "to the extent a wireline or wireless ETC applicant is subject to consumer 

protection obligations under state law, compliance with such laws may meet our 

requirement. •'4 

Oxford Telephone Company ("Company") hereby certifies that to the best of 

the knowledge of its officers responsible for said matters, it is complying with applicable 

service quality standards and consumer protection rules. The Company is subject to 

service quality standards as required by 35-A M.R.S.A. §7225, and to the Maine PUC's 

general authority over service quality, which includes service quality standards adopted 

by the Main PUC in Chapters 201 and 206 of its Rules. The Company is subject to 

consumer protection requirements, including, but are not limited to, the following: (1) 

filing a Provider of Last Resort Tariff pursuant to the requirements of the Main PUC 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order"). 
2 Id. at para. 28. 
3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "( l) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
policies for protection of consumer privacy." Id at n. 71. 
•Id atn. 72. 



Oxford Telephone Co. 100019 REDACTED FOBrRLJB!JC INSPECTION 

which disclose rates, terms and conditions of service to customers; (2) adherence to Main 

PUC consumer protection and billing requirements governing telephone providers, 

including Chapters 206, 289, 290, 292, 294, 296 and 297; and (3) applicable federal and 

state requirements governing the protection of customers' privacy, including Truth-In­

Billing, CPNI, and Red Flag Rules. 

The Company is subject to consumer protection obligations for broadband 

services under federal law. These obligations include, but are not limited to, the 

following: public disclosure of accurate information regarding network management 

practices, performance, and commercial terms of broadband internet access services; as a 

means of providing sufficient information for consumers to make informed choices 

regarding use of such services, and for content, application, service and device providers 

to develop, market~ and maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8 

§8.3. 



Oxford Telephone Company 100019 REDACTED FOBrRl..BOC INSPECTION 

Oxford Telephone Company Demonstration of Ability to 

Function in Emergency Situations 

Oxford Telephone Company ("Company") hereby certifies that it is able to 

function in emergency situations as set forth in §54.202(a)(2).1 The Company's voice 

and broadband network is designed to remain functional in emergency situations without 

an external power source, is able to reroute traffic around damaged facilities, and is 

capable of managing traffic spikes resulting from emergency situations as required by 

Section 54.202(a)(2). The Company can change call routing translations as needed to 

reroute traffic around damaged facilities. Changing call routing translations will also 

allow the Company to manage traffic spikes throughout its network, as emergency 

situations require. 

Specifically, each central office building is supplied with standby generators and 

battery back-up that enable the central office to keep running until power is restored so 

long as fuel is available, or until system changes are made to reroute traffic. The 

Company has battery backup at all office locations and in its electronic equipment sites. 

Length of run time is determined by the equipment serving the area and the number of 

customers working out of the equipment. Generators are installed at all Central Office 

locations. They will continue to run as long as the Company has access to fuel. 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 

functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code i ooo1 9 

<OlS> Study Area Name OXFORD COUNTY TRL 

<020> Program Year 2015 

<030> Contact Name· Person USAC should contact regarding this data Dawna Hannan 

<035> Contact Telephone Number - Number of person identified in data line <030> 207l333'55 ext . 

<039> Contact Email Address. Email Address of !l_erson identified In data line <030> dhann&nttoxfor dnetvorl<• .com 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

<703> 

p 12014 I 

·:~: ·· ,·"'::li-~,~~~"{'<~"4.J>'~Jt.~-.~~ ~J),,~"fl'~,~~-~, . .:;,.,,{~~$ ·.-.!t"'· "';"'~:7:. <114>w·.' .-: .:;;,•:•'" ···· · t ~:cbS> :4<. 
Residential local Mandatory Extended Area 

State Exchange (ILEC) SAC(CETC) Rate Type Service Rate State Subscriber Une Charae State Universal Service Fee Service Charge 

ME Turner FR 16 . 89 0.0 0 .26 0 .0 

ME Turner MS 11.85 0.0 0 .22 2.56 

MB 
North ·1urner FR 16 . 89 0.0 0 . 26 o.o 

MB 
North Turner MS 11. 85 o. o 0. 21 1. 76 

ME Canton FR 16. 89 0 . o 0.26 o . 0 

ME Canton MS 11.85 o.o 0 . 18 0 . 3 

M& Buckfield FR 16.89 0.0 0 .26 0.0 

ME Buckfield MS 11. 85 0.0 0 . 2 l. '9 

ME west Paris PR 16.89 0.0 0 .26 0 . 0 

ME West Paris MS 11. 85 o . 0 0.19 1. 01 

ME Sumner FR 16 . 89 0 .0 0. 26 0.0 

MB Sumner MS 11. 85 0.0 0. 18 
0.11 

I .. . '..;. -'1.;;~ - ·1t~ <O - .~ .~ 

Total per line Rates and Fee 

17.15 

14.63 

17. 15 

13.82 

17 .15 

12.33 

17. lS 

13. 74 

17 . 1 5 

13 .OS 

17 . 15 

12 . 14 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 100019 

<015> Study Area Name OXFORD COIJllTY TEL 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Dawna Hannan 

<035> Contact Telephone Number - Number of person identified In data line <030> 2073333455 ext . 

<039> Contact Email Address - Email Address of person Identified in data line <030> d.hanna.n90xfordnetvorke. con1 

<711> . - e>. -~a .. - · ~Jl.i. • ~ ... ~Yf."'~~~~-.;.lo·--··~:: . -~5P,' .; .q ·:~ ···~, ..... _,,. . -;~,.:~:=r.,'-:-. ·~·: ~E ·1~::C~>ti~·. '--·:.:.~~~#.: ·hr~~ - 1~~1 ~-4i~~?.-~·~;~~~\ ~,,. , '··~-~~~.;~(r:.· .. !~~< ·~+.- ~w.y .; iit1 ' .!.z • · ~."""lT - ' · · " "I: .,. _ -..J! ·.-

State Exchance (llfC) Residential State Regulated Total Rates Broadband Service - Broadband service Usage Allowance Usage Allowance 
Rate Fees and Fees Download Speed Upload Speed (Mbps) (GB) Action Taken 

ALL (Mbps) When limit Reached {select} 

MB 37 95 O 09 · · 38.04 5 . 0 1.0 O . O Other, no us age a llowance 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 100019 

<015> Srudy Area Name OXPORD COUNTY TRL 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Dawna Hannan 

<035> Contact Tele~hone Number - Number_ of person Identified In data line <030> 20733334 55 ext. 

<039> Contact Email Address· Email Address of person identified In data line <030> dhannaneoxford.neevorks. com 

<810> Reporting Carrier Oxford Telephone Company 

<811> Holding Company Oxford County Telephone & Telegraph company d/b/a Oxford Networks 

<812> Operating Company Oxford Telephone Company 

<813> 1-'..flT~--Aii!:'.l'-t"f~-'~"jj(~~;.:...- <ii>; .~ :+ .. _ ·,r.~i.c-';r~~:~~~ 'W.r,~•.;. . "'"' ' <a2> . i:~ f.T~ ~)\~'.;~'.-~~~;,.: -... ~""'.'_,!2;~- ~~-~;r--:~ <~!~,~ '~~\,·~-i_ :~~t;_:f·?, .-.'!~~ ~ ~'.r.::~1~{·:1 

Affiliates SAC Doing Business As Company or Brand Designation 

Oxford West Telephone Company 100002 

Oxford County Telephone Service Company Oxford Networks 



I 

Oxford Telephone Co. 100019 Line 1210 

Product 

Llfdlne T.....,lloaeSer\'ioe 

General lnfomialion 

R---.11t1itv of lhe S\lbscnO... 

Descriotlon 
Tho Lifeline Service Progrw provides for a reduction equal to - as otdued by the 
Moine Public Utililies Commission. Monlhly Lifeline subsidies wiO ftOI exceed the COit or 
mondily lll:CaS line rm(s) and the FCC end u>cr subscriber line a.go. 

the reduction applies to the monthly rate fe< one tesidential basic excbango urviee line. 
The redOClion in the monthly rato and other Lifeline ~ts arn providod lo quali/ied 
residenUal customers under the FCC Lifeline A.uistancc - . 
- Ufelioe ser\'ice IS a Fedcnl Oow:mmeat beadlt and tpplicams who willfully make f8IJe 
or limdulGll SUllaDenls in orclet to obtain the benefit can be punished by line or 
impriaonmeot ondfor CID be borf'ed fiom the pr<J8r&m. 

- Lifeline x<Vicc may only be obtained for ooo telephone line or its wireless equivalent 
per household. This includes bod> wireless and land-line wvioe. lfyou or any othc< 
member of'jOllt houfdiold isalreedy reccivinji Lifeline lefVice tTom any oommunicotiam 
provider )'OU are not eligible to obtain additioml l..rfel1nc senice. A bousehold is defined, 
for purpo1a of the Lifeline Pf011fi11n. as my individual or croup of individulls wbo 1M 
togelhe< at the -addrea 8Dd ahore income ond ~ A housellold is not pennilled 
to nceive Uleline benefits fte<n multiple providen. Violation of the 0ft01ltl'household 
requirement constitutes a violation of the Fcd<ral Communicalion Commission's rules and 
will rcsu~ in the applicant"a d&-enrollmem from the Lifeline prasrem, and could r=lt in 
criminal prosocution by the United States gpvemmcnt. I also u:odermnd that Lifeline 
scnico is a non-ll'llnSferable benelit. ond th3t 1 Lifeline S&Jbscriber IDIY oot nnsfcr his or 
her ..mce ro any other individual. including anecher eligible low-i._,,. conswnet. 
-This service is ~cted ro low income resi4enti&l subscribcrs. To qualify for the 
Lifeline Service Prosram any member of a subJcriber's household m\IJl be a n>Cipicnt of 
benefits from one of the followina programs: Medicaid (Federal Program including 
assistance in poymmt or Mc:dicare Pan B Premiums u well as Qualifl<ld Medicare 
8cnefic:lary l'ropm (QMB). Specified Low Income Medicm'e Bcndic:iMY Program 
(SLIMB). andle< Qualified fndovicbl (QI)); Supplemental NulriL'on Assi-Propm 
(SNAP); Supplemcola! Security Income (SSl); Pedhl Public HousiQg AsAstance; l..ow­
lncomc Horne C-gy Assisl#ncc l'rOlflll!I (LIHl!Al'); Netianal School IAlncb Pn>grwo's 
ft-ee lunch program and Temporat)' Assistance for Needy Families (TANI'),. 

/uJ rpplicw ii abo eligible ifd>ey ""'"'a household inoomut or below l]S%oflbo 
Fedenl Po""1Y Guidelines. 
~Tho oompany Is prohibitod epinst dUconnectioft of Lifdine cuslomcrS' local service fe< 
~t of optional and toll ch8r;cs. 
- The Company has the right lO pl1CO mandatory toll nastrictioo on Ufd inc aeeoonu who 
fail to mike payment of toll clwges within a reasonable period of time. 
- Toll Reslriclions acMce will be offered he of dlarae to Lifdifte rustomcn. 
- The Compony is prohibited bom ~a Lifeline customer to Piii ..,,,.;ce deposits in 
order to initiate IS<Mcc ewn if the subccn°" YOluntarily elects to t-'ve roll b1ocJcina. 
- the Company mllSl apply pattial payments received from Lifeline cusromus lint to locll 
characs and then to ton charges. 
- A cn)C!i1 af ·S9.00 epplics to instalting one rcsidenrial - line for !hose cwotomen 
who arc eliaible for the Lifeline s.Mce P~ This atdit 11bo opplia for restormion 
or~ of ICNioc, fe< rcaoos other than tempatWJ ~of ..vice, at the 
llftlC loelcion no mon: than....., per..-per,.-. 

CUSlOmel'I mllll be certified as eligible by the appropriate Stale ofMaine 111encyor pttSelll 

satisflCtc>ry ptOof nf tligibili\y to the Company for both the n>duccd mO<'llhly ~and the 
installation tredil Recer!ificetion of eligibility will occur• I-onoe per year. The 
moathly aedit will be removed fion1 QISlomer eccouncs who are no lonaer eligible. 

Code Monthlv Cost 

S9.2S Fedenl Ciedit 
S3.SO Stale Credit 



Oxford Telephone Company Section 3 
Page 1 

Original 
Provider of Last Resort Retail Service 
Schedule of Rates, Terms and Conditions 

SERVICE CHARGES 
3.1 General 

A. Service Charges apply to services or equipment ordered or connected into service 
at the Customer's request including initial connections, moves, and restoration of 
service. Certain items of equipment in this Tariff are listed with an Installation 
Charge. This Installation Charge is applied in addition to the appropriate Service 
Charges listed below. 

B. Service charges apply in addition to, but not in Jieu of charges which may be 
incurred in installations of a temporary or speculative nature. 

C. Service charges are comprised of the following work functions, one or more of 
which is applicable based upon the service or equipment requested by a 
Customer. 

1. Initial Connection Charge - Applicable for work performed by the 
Telephone Company in connection with the Inhial establishment of or 
restoration of provider of last resort retail service. 

2. Secondary Service Order Charge - Applicable for work performed by the 
Telephone Company in association with connections, moves or changes 
to an established provider oflast resort retail service 

3. Telephone Number Change Charge -Applicable for work 
performed by the Telephone Company in connection with 
changing telephone numbers at the customer's request 

4. Network Interface/Drop Relocation Charge - Applicable for work 
performed by the Telephone Company for the relocation of the Network 
Interface device or aerial/buried drop. 

5. Additional Line Connection Charge - is applicable for work performed 
by the Telephone Company in connection with the installation of 
additional line(s) at the time ofinitial establishment of service. Applies 
when a customer is adding more than one access line at a time (Initial 
Connection Charge of$38.00 applies for the first line). 

Issued Date: July 31, 2012 

Proposed Effective Date: •t~~ i9lOl12 
Effective Date: Docket No. 2012~396 
Docket No.: 

Craig S. Gunderson 

President & CEO 



Oxford Telephone Co. 100019 Line 1210 

REDACTED FOR PUBLIC INSPECTION 

Oxford Telephone Company 
Provider of Last Resort Retail Service 
Schedule of Rates, Terms and Conditions 

3.2 Rates 

Section 3 
Page2 

Original 

Nonrecurring Charge 

Business R~sidence 

A. Initial Connection Charge $38.00 $38.00 

B. Secondary Service Order 
$ 5.00 $ S.00 

Charge 

c. Telephone Number Change 
$15.00 $15.00 

Charge 

D. Network Interface/Drop 
$20.00 $20.00. 

Relocation Charge 

E. 
Additional Line Connection 

$20.00 $20.00 
Charge 

3.3 Application of Service Charges 

A. The Initial Connection Charge is applicable for requests for: 

1. Initial connection of provider of last resort retail service 

2. Transfer of provider of last resort retail service involving a request for a 
final bill or, if a final bill is not requested, a refusal of the future 
Customer to accept full responsibility for the former Customers account 

B The Secondary Service Order Charge is applicable for subsequent Customer 
requests for connections, moves or changes to an established provider of last 
resort retail service. 

C. The Initial Connection Charge and the secondary service order charge cannot be 
applied on the same order. When an order requires work for which both the 
Initial Connection Charge and secondary service order charge would otherwise 
be applied, only the Initial Connection Charge is applicable. 

D. Discontinuance of Service Charge An Initial Connection Charge will apply for 
restoration of service following disconnection for nonpayment. 

Issued Date: July 31, 2012 

Proposed Effective Date: ~iii~~ ~9!f,112 
Effective Date: Docket No. 2012-396 
Docket No.: 

Craig S. Gunderson 

President & CEO 
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REDACTED FOR PUBLIC INSPECTION 

Oxford Telephone Company Section 3 
Page3 

Original 
Provider of Last Resort Retail Service 
Schedule of Rates, Terms and Conditions 

E. In the case of equipment for which the initial Contract (termination 
agreement) period is more than one month at the same location, the 
Subscriber may arrange for the change of location on the same or to 
different Premises in the same Exchange area by one of the following 
methods: 

1. By terminating the Contract for service at the old location, and 
signing a new application. Jn this case the Subscriber is required 
to pay the sum of any Termination Charges which may be 
applicable plus the Installation Charges which would apply in the 
case of a new installation. 

2. By paying the Cost of making the change in location including the 
Cost of removing all the equipment from the old locations and the 
Cost of installing the equipment at the new locations. Jn this case 
the Contract period is not affected. 

3.4 Exceptions 

A. Service Charges do not apply for the following: 

l. Visits to a Customer's Premises solely for the purpose of repair, 
maintenance or disconnection of Telephone Company provided 
service and equipment. 

2. Changes from Premium to Economy service or changes from any 
service other than Provider of Last Resort Retail Service to 
Provider of Last Resort Retail Service. 

3. Service reestablished after the destruction of the residential 
Customer's Premises by fire, flood, or other similar causes beyond 
the Customer's control, where the same amount of service is 
reestablished within a reasonable period of time at the same or 
different location. If, under the preceding conditions, service is 
installed at another location and then subsequently reestablished at 
the original location, Service Charges will apply for the subsequent 
installation. 

Issued Date: July 31, 2012 

Proposed Effective Date: -b~~ i9!n112 
Effective Date: Docket No. 2012~396 
Docket No.: 

Craig S. Gunderson 

President & CEO 
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REDACTED FOR PUBLIC INSPECTION 

Oxford Telephone Company 
Provider of Last Resort Retail Service 
Schedule of Rates, Terms and Conditions 

Section 3 
Page4 

Original 

4. A change of telephone number when initiated by the Company. 

5. Any work functions required not due to Customer's request. 

B. To the extent the Commission requires application of a discount to 
installation charges for customers who have complied with the 
certification requirements and qualified for Lifeline service pursuant to 
Part 54 of the Rules of the Federal Communications Commission, 
Company shall apply such Commission ordered discounts to the 
installation charges associated with an initial connection of provider of last 
resort retail service. 

Issued Date: July 31, 2012 

Proposed Effective Date: M1~{J~~ ~9lnl12 
Effective Date: Docket No. 2012-396 

Docket No.: 

Craig S. Gunderson 

President & CEO 
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Oxford Telephone Company 
Provider of Last Resort Retail Service 
Schedule of Rates, Terms and Conditions 

Residential Economy Service 

4.1 Eligibility 

Section 4 
Pagel 

Original 

A. Residential service rates shall apply ifthe service is primarily for domestic 
purposes and the telephone number associated with the service is not included in 
any fonn of advertising for any business purpose. 

B. Business rates shall apply for any service that does not qualify for residential 
service rates as set forth in Section 4.1.A. Customers to whom business rates 
apply are not eligible to take Residential Economy Service. 

4.2 Definitions 

A. Basic Service Calling Area- (BSCA) is the local (non-interexchange) calling 
area of the "home exchange" of a customer of Oxford Telephone Company. The 
BSCA includes all exchanges that were in the BSCA prior to the amendments 
effective in December 2002 plus all exchanges that are contiguous to the home 
exchange that were not included prior to the December 2002 amendments. 
Within a BSCA. there may be Economy and Premium calling options with flat­
rate and per-minute pricing as specified in the definitions of those options. For all 
options, the BSCA includes all of the exchanges that are included in the calling 
option with the largest flat-rate calling area. 

B. Home Exchange - is the Exchange of the Company where the Customer receives 
dial tone. 

C. Economy Calling Area is the Customer's basic-service calling area that has a flat 
monthly rate for unlimited calling within the Customer' Home Exchange and the 
list of Exchanges identified in connection with the particular Home Exchange in 
Section 4.4.A and a per-minute rate for calling to the list of Exchanges identified 
in connection with the Home exchange in Section 4.4.C of this Tariff. 
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Residential Economy Service (cont.) 

D. Provider oflast resort service -is a flat- rate service with voice grade access to 
the public switched telephone network; local usage within the basic service 
calling areas of incumbent local exchange earners as of 

January l, 2012; dual-tone multi-frequency signaling or its functional equivalent; 
single-party service or its functional equivalent; access to emergency services; 
access to operator services; access to interexchange service; access to directory 
assistance; toll limitation for qualifying low-income customers; and the capacity 
to maintain uninterrupted voice service during a power failure, either through the 
incorporation into the network or network interface devices of suitable battery 
backup or through electric current For purposes of this Schedule, all terms 
included within the definition of provider oflast resort service have the same 
meanings as set forth in 35-A MRSA § 7201. 

E. Residential Economy Service - is provider of last resort service offered to 
residential customers on a retail basis with the Economy Service Area as the 
Customer's Basic Service Calling Area. 

4.3 Regubtions Concerning Residential Economy Service. 

A. Calls Outside the Economy Calling Area - Residential Economy Service 
customers may make local calls from their Home Exchange to the additional 
Exchanges included in Section 4.4.C at a per-minute rate. The per-minute rate 
for such calls is set forth in Section 4.4.D of this Tariff. Calls made from the 
Home Exchange to locations within the State of Maine, other than those listed in 
Section 4.4 are billed to the Customer at the applicable intrastate toll rates of the 
carrier used to provide Customer's intrastate toll service. 

B. Municipal Calling Service - Customer shall receive toll free calling to any other 
customer of a Provider of Last Resort within the municipality in which Customer 
resides where practicable so long as Customer is utilizing an intralata toll 
provider for whom Company provides billing to the Customer. In the event 
Customer is charged by an intralata toll provider for whom Company provides 
billing to the Customer for a call to a Provider of Last Resort customer within the 
municipality in which Customer resides, Company shall remove any charges 
associated with any such municipal calling from the customer's bill when notified 
by the customer. 

C. Changes in Calling Areas - The Customer's initial selection of either the 
Economy Calling Area Service offering or the Premium Calling Area Service 
offering is without charge. Subsequent changes by the Customer 
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Residential Economy Service (cont.) 

are subject to the applicable Service Order Charge as identified in this Tariff. If 
only one Calling Area Service offering is available for an Exchange, the 
Customer will automatically be classified under the available service offering and 
no charge will apply. 

D. Rates-The applicable rates for the Company's Residential Economy Service are 
listed in Sections 4 .. .4.B and 4A.D of this Tari.ff. · - , .. 

E. Lifeline -Company complies with all provisions set forth in Part 54 of the Rules 
of the Federal Communications Commission and shall offer all applicable State 
and Federal discounts to customers who have been properly certified as 
qualifying for Lifeline service pursuant to Part 54 of the Rules of the Federal 
Communications Commission. 

4.4 Calling Area Rates and List of Exchanges 

A List of Exchanges Where Flat-Rated Calling Applies 

Home Exchange 

Buckfield 

Canton 

North Turner 

Sumner 

Turner 

West Paris 

Issued Date: July 31, 2012 

Proposed Effective Date: ~&fi~~ i9!fit12 

Unlimited Flat-Rated Calling to the 
Following Exchanges 

Buckfield, North Turner, Turner, Sumner, 
West Paris 

Turner, North Turner, Buckfield, Sunuter, 
Canton, West Paris 

North Turner, Turner, Buckfield, Sumner, 
Canton 

North Turner, Turner, Buckfield, Sumner, 
Canton, West Paris 

Turner, North Turner, Buckfield 

West Paris, Buckfield, Sumner, Bryant Pond 
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Residential Economy Service (cont.} 

B. Monthly Rates for Unlimited Flat-Rated Calling 

Home Excban e 

Buckfield 

Canton 

North Turner 

Sumner 

Turner 

West Paris 

Rate 

$1 1.85 Residential Economy 

$11.85 Residential Economy 

$11.85 Residential Economy 

$11.85 Residential Economy 

$11.85 Residential Economy 

$11.85 Residential Economy 

C. List of Exchanges Where Per-Minute Charges Apply 

Home Exchange 

Buckfield 

Canton 

North Turner 

Sumner 

Turner 

West Paris 

Per-Minute Rated Calling to the Following 
Exchanges 

Lewiston, Canton, Hebron, Norway 

Dixfield, Livennore, Wilton 

West Paris, Lewiston, Livennore, Hebron, 
Greene, Leeds 

Bryant Pond, Dixfield 

West Paris, Canton, Sumner, Lewiston, 
Hebron, Livermore, Greene, Leeds 

Canton, North Turner, Turner, Norway, Locke 
Mills, North Norway 

D. The per-minute rate for calls made from Customer's Home Exchange to the 
applicable Exchanges listed in Section 4.4.C above is SO.OS per minute. 
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A. Residential service rates shall apply if the service is primarily for domestic 
purposes and the telephone number associated with the service is not included in 
any form of advertising for any business purpose. 

B. Business rates shall apply for any service that does not qualify for residential 
service rates as set forth in Section 5.1.A. Customers to whom business rates 
apply are not eligible to take Residential Premium Service. 

5.2 Definitions 

A. Basic Service Calling Area-(BSCA) is the local (non-interexchange) calling 
area of the "home exchange,, of a customer of Oxford Telephone Company. The 
BSCA includes all exchanges that were in the BSCA prior to the amendments 
effective in December 2002 plus all exchanges that are contiguous to the home 
exchange that were not included prior to the December 2002 amendments. 
Within a BSCA, there may be Economy and Premium calling options with flat­
rate and per-minute pricing as specified in the definitions of those options. For all 
options, the BSCA includes all of the exchanges that are included in the calling 
option with the largest flat-rate calling area. 

B. Home Exchange - is the Exchange of the Company where the Customer receives 
dial tone. 

C. Premium Calling Area is the Customer's basic-service calling area that has a flat 
monthly rate for unlimited calling within the Customer• Home Exchange and the 
list of Exchanges identified in connection with the particular Home Exchange in 
Section 5.4.A of this Tariff. 

D. Provider oflast resort service - is a flat- rate service with voice grade access to 
the public switched telephone network; local usage within the basic service 
calling areas of incumbent local exchange carriers as of January 1, 2012; dual­
tone multifrequency signaling or its functional equivalent; single-party service or 
its functional equivalent; access to emergency services; access to operator 
services; access to interexchange service; access to directory assistance; toll 
limitation for qualifying low-income customers; and the capacity to maintain 
uninterrupted voice service during a 
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power failure, either through the incorporation into the network or network 
interface devices of suitable battery backup or through electric current For 
purposes of this Schedule, all tenns included within the definition of provider of 
last resort service have the same meanings as set forth in 35-A MRSA § 7201. 

E. Residential Premium Service - is provider of last resort service offered to 
residential customers on a retail basis with the Premium Service Area as the 
Customer's Basic Sexvice CaJling Area. 

5.3 Regulations Concerning Residential Premium Service. 

A. Calls Outside the Premium Calling Area - Calls made from the Home Exchange 
to locations within the State of Maine, other than those listed in Section 5.4 are 
billed to the Customer at the applicable intrastate toll rates of the canier used to 
provide Customer's intrastate toll service. 

B. Municipal Calling Service - Customer shall receive toll free calling to any other 
customer ofaProvider of Last Resort within the municipality in which Customer 
resides where practicable so long as Customer is utilizing an intralata toll 
provider for whom Company provides billing to the Customer. In the event 
Customer is charged by an intralata toll provider for whom Company provides 
billing to the Customer for a call to a Provider of Last Resort customer within the 
municipality in which Customer resides, Company shall remove any charges 
associated with any such municipal calling from the customer's bill when notified 
by the customer. 

C. Changes in Calling Areas - The Customer's initial selection of either the 
Economy Calling Area Service offering or the Premium Calling Area Service 
offering is without charge. Subsequent changes by the Customer are subject to 
the applicable Service Order Charge as identified in this Tariff. If only one 
Calling Area Service offering is available for an Exchange, the Customer will 
automatically be classified under the available service offering and no charge 
will apply. 
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D. Rates - The applicable rates for the Company's Residential Premium Service are 
listed in Section 5.4.B ofthls Tariff. 

E. Lifeline - Company complies with all provisions set forth in Part 54 of the Rules 
of the Federal Communications Commission and shall offer all applicable State 
and Federal discounts to customers who have been properly certified as 
qualifying for Lifeline service pursuant to Part 54 of the Rules of the Federal 
Coxnmunications Commission. 

5.4 Calling Area Rates and List of Exchanges 

A. List of Exchanges Where Flat-Rated Calling Applies 

Home Exchange 

Buckfield 

Canton 

North Turner 

Sumner 

Turner 

West Paris 

Issued Date: July 31, 2012 

Proposed Effective Date:-~~ 89loi12 

Unlimited Flat-Rated Calling to the 
Following Exchanges 

Buckfield, Turner, North Turner, Sumner, 
Canton, West Paris, Lewiston, Hebron, 
Norway 

Canton, Turner, North Turner, Buckfield, 
Sumner, West Paris, Dixfield, Livermore, 
Wilton 

North Turner, Turner, Buckfield, Swnner, 
Canton, West Paris, Lewiston, Livennore, 
Hebron, Greene, Leeds 

Sumner, Turner, North Turner, Buckfield, 
Canton, West Paris, Bryant Pond, Dixfield 

Turner, North Turner, Buckfield, Sumner, 
Canton, West Paris, Lewiston, Livermore, 
Hebron, Greene, Leeds 

West Paris, Turner, North Turner, Buckfield, 
Sumner, Canton, Bryant Pond , Norway, North 
Norway, Locke Mills 
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B. Monthly Rates for Unlimited Flat-Rated Calling 

Home Exchange 

Buckfield 

Canton 

North Turner 

Sumner 

Turner 

West Paris 

Issued Date: July 31, 2012 

Proposed Effective Date: •fii~ ~30112 

Rate 

$16.89 Residential Premium 

$16.89 Residential Premium 

$16.89 Residential Premium 

$16.89 Residential Premium 

$16.89 Residential Premium 

$16.89 Residential Premium 
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